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Precertification of Cardiac Imaging Services  

Effective October 18, 2010, for dates of service beginning November 1, 
2010 and after, precertification and requested clinical information for 
Stress Echocardiography (SE), Resting Transthoracic Echocardiography 
(TTE), and Transesophageal Echocardiography (TEE) will change from 
voluntary to required for Anthem Blue Cross and Blue Shield members 
whose benefits require precertification.  Since October 2009, voluntary 
precertification of these modalities has been in place, in order to 
increase physician familiarity with the clinical guidelines and processes. 
 
To check if precertification is needed for an Anthem member, we 
encourage you to go online at: 

www.anthem.com\>Provider (enter state)>Answers@Anthem>Radiology 
Services Precertification Alpha Prefix List.  

If you do not find the member’s alpha prefix online, please call Anthem’s 
Provider Inquiry to confirm the precertification requirements.  

Ordering physicians may submit a precertification request in one of the 
following ways: 

 Online at  www.anthem.com\>Provider (enter state)> 
MyAnthemSM 

 Through the American Imaging Management (AIM®) Call Center,  
1-800-554-0580, Monday – Friday, 8 am – 5 pm ET. 

In connection with SE, TTE and TEE precertification requirements, 
effective November 1, 2010, the following Clinical Guidelines will be 
used to review for medical necessity: 

 CG-RAD-21 – Transesophageal (TEE) and Transthoracic 
Echocardiography (TTE) in the Outpatient Setting will require 
prior authorization. 

 CG-RAD-22 – Stress Echocardiography (SE) in the Outpatient 
Setting will require prior authorization. 

If you have further questions, please contact your local Network 

Relations consultant. 
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Flu Season ! 

As flu season approaches it is important to remember 

our flu prevention safety rules. 

 AVOID CLOSE CONTACT 
   
Since large particle droplets are known to travel up to 6 

feet, OSHA and the CDC recommend maintaining a 6 

ft distance from anyone infected with the flu or showing 

flu-like symptoms.  Adults may be able to spread 

influenza to others from 1 day before the onset of 

symptoms to approximately 5 days after symptoms 

appear. This time frame is doubled for children and 

immunodepressed people. 

 WASH YOUR HANDS 

      Keep your hands cleaned with soap and water or 

alcohol based hand cleaner. Always wash your hands 

after coughing, or sneezing, or after hand contact with 

contaminated items or surfaces and avoid touching 

your eyes, nose, or mouth. Viral particles have been 

shown  to  remain  capable of transmitting disease for 2   

 

      to 8 hours.  Hand washing is critical to infection control, 

yet it is well documented by the CDC that healthcare 

workers have very low rates of hand washing 

compliance! So, wash those hands! 

Also, please be aware that recently, reports of 

pertussis infections have been on the rise in the state 

of Indiana, as well as other states.  This is a highly 

infectious disease, particularly dangerous to our little 

ones, that is spread the same way any other 

respiratory infection is spread.  To date, 257 cases 

have been confirmed this year. 

As Health care workers it is not always possible to 

avoid close contact with flu infected individuals.  The 

use of PPE when appropriate and the Flu Vaccination 

are the best ways to prevent the spread of influenza 

each year.  Information is forthcoming on the dates of 

our network flu shot clinic. Typically, the clinic is held at 

the end of September or beginning of October.  

Standardized Prenatal Care Coordination Forms 

New standardized forms, along with the operational guidelines for completing the forms, were recently introduced for 

Prenatal Care Coordination and posted to the Indiana Health Coverage Programs (IHCP) web site. Use of these NEW 

forms is required by October 1, 2010. 

http://provider.indianamedicaid.com/general-provider-services/forms.aspx 

 The Prenatal Care Coordination Initial Assessment  

 The Letter of Findings (Initial Assessment Results)  

 The Prenatal Care Coordination Reassessment  

 The Prenatal Care Coordination Assessment Update Letter (Reassessment Results)  

 The Prenatal Care Coordination Narrative Notes Form  

 The Prenatal Care Coordination Outcome Report  

 Operational Guidelines for Initial Assessment  

 Operational Guidelines for Reassessment  

 Operational Guidelines for Outcome Report  
 

Prenatal care coordinators (PNCCs) are responsible for oversight and completion of all the corresponding 

documentation for each Medicaid-eligible recipient. A prenatal care coordinator must maintain written documentation 

of all services provided.  Written documentation shall be subject to postpayment review and audit. 

 

http://provider.indianamedicaid.com/general-provider-services/forms.aspx
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   Frequently asked Questions related to HIPAA 

Is it necessary to get a signed authorization to 
release medical records when a patient requests 
records/PHI be sent via email? 

HIPAA does not require an authorization to release PHI 
to the individual.  

Also, HIPAA does not prohibit sending patient 
information through e-mail; however, HIPAA does require 
that you take reasonable precautions to protect the 
confidentiality of patient information and encrypt the 
information where appropriate.   Remember to use 
SECURE: or PHI: in the email subject line.  If it is 
necessary to send patient information by e-mail, it should 
be limited to only that information which is necessary.   

Practices which email patients must follow the policies 
and procedures as outlined in 844 IAC 5-3 (“Appropriate 
Use of the Internet in Medical Practice”).  

   http://www.in.gov/legislative/iac/T08440/A00050.PDF 

 

Coding Corner 

How do you determine the size of an excised lesion? 

Per CPT size is determined by measuring the greatest 

clinical diameter of the lesion plus the most narrow margins 

required for complete excision.  The measurement of 

lesion plus margins should be made prior to excision and 

documented in the operative note.  If size is not 

documented in the operative note, query your provider and 

have him/her amend the record if he/she measured the 

lesion prior to excision.   If he/she did not measure the 

lesion prior to excision, use the path report to validate size; 

however, if forced to use the measurement from the path 

report, the provider is forfeiting potential revenue since 

lesions shrink in size after excision.  Educate your 

providers on the importance of measuring and 

documenting lesion size prior to excision! 
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Meet IMM’s Newest Billing and Coding Member – 
Ellen Risotti! 

Please join us in welcoming Ellen Risotti as our newest 

Billing and Coding Consultant effective August 23rd.  Ellen 

comes to us from Community Physicians of Indiana where 

she was a Patient Account Coordinator.  She brings 12 years      

 

    

 
 

 

Happy Birthday Northpoint Peds – One Year Clinical 
Research Birthday! 

We are proud to announce the Clinical Research department 

at Northpoint Peds is one year old!  Congratulations to Linda 

Kortanek, Dr. Louise Tetrick for her excellent leadership as 

Principal Investigator,  Cynthia Winegardner as Clinical 

Research Coordinator, Carmen Leavitt as Research Assistant 

and ….the ENTIRE CAST from Northpoint Pediatrics!     

http://www.veicorp.com/imm/ 

 

 

Complying with Signature Rules 

With increased scrutiny of signatures in payer 

audits here are some guidelines for your 

practice to follow: 

1. Create a signature log. 

2. Before sending in requested records 

check for signatures.  Include the 

signature log/attestation statements as 

appropriate.  A signature cannot be 

added to a medical record after the fact 

except for short delays after 

transcription. 

3. Use an approved format as outlined in 

www.cms.gov/MLNmattersArticles/dow

nloads/MM6698.pdf. 

4. Identify any signature issues in your 

practice and implement a corrective 

policy before you are audited. 

5. Do not have attestation statements 

signed in advance.   

6. If a provider has left the practice and 

can’t be located, send the record 

without the signature and attestation 

statement.  

7. If a claim has a signature problem, you 

only have 20 days to submit 

      an attestation/signature. 

 

 

Check Out Our Website!  

Have you been to the IMM website lately?  

Meet the IMM Team, see what educational 

opportunities we provide, check out the new 

client link, and more! 

http://www.veicorp.com/imm/ 

 

 

 

of billing and coding experience and is 

looking forward to working with the IMM 

team.  In her spare time she enjoys 

spending time with her two children, 

card making and scrapbooking, movies, 

concerts, and being outdoors. 

Welcome Ellen!  

Check Out the IMM Website!  

Have you been to the IMM website lately?  Meet the IMM 

Team, see what educational opportunities we provide, read 

our client testimonials, check out the new client link, and 

more! 

http://www.veicorp.com/imm/ 
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ñARE YOU READY FOR ICD-10?ò 

September 28, 2010 

o Free two hour seminar to help you get prepared for ICD-10 

o Tuesday, September 28, 9:00 am – 11:00 am, VEI Training Room 

o To attend in person register online at https://www.surveymonkey.com/s/2LXW7DW 

o Can’t attend? Listen to the webinar.  To register for the webinar contact Sue Gabriel @ 
317-621-7197 or email sgabriel@ecommunity.com 

 

 

 ñBILLING AND COLLECTIONS 101ò 

October 5 ï November 23, 2010 

o Series of 8 classes catered to your individual needs.  Attend the whole series or choose 
from any of the 8 sessions 

o $650 for entire 8 weeks or choose any 8 @ $85 per class  

o 8:30 am – 11:30 am (Tuesdays) 

o REGISTER BY SEPTEMBER 28th 

o Register online at: https://www.surveymonkey.com/s/BillingandCollections2010 

o For more information contact Sue Gabriel @ 317-621-7197                                                             
or sgabriel@ecommunity.com 

 

 

 ñPROFESSIONAL MEDICAL CODING CERTIFICATION (PMCC) COURSEò 
 

January 13 ï June 9, 2011 
 

o 22 week medical coding certification prep course to help you reach a higher level of skill 
      and recognition in the medical coding field. 

 
o 8:00 am – noon (Thursdays) 

o $2,550 per person 

o Announcement to Come! 

o Contact Sue Gabriel at 317-621-7197 or sgabriel@ecommunity.com 
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 Don’t Miss Out on Upcoming IMM Seminars! 

IMM is pleased to announce the following educational opportunities: 
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